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LET SENSEI 
BE THE 

GUARDIAN 
OF YOUR 
DIGITAL

DOMAIN.



Today’s businesses depend on technology

to survive and stay competitive. That’s why 

you need more than someone to call 

when something goes wrong. 

Your computers, servers, networks, and e-mail 

keep you connected to clients, vendors, 

and each other.

So when your systems go down, they take 

the rest of your business with them.

Your company’s success needs all the 

protection you can give it.

That’s why you need the

SENSEI
INFRASTRUCTURE

GUARDIAN
This suite of three IT services protects 

your technology (and your business) from

systems failures, real and virtual disasters, and 

the many dangers that ride into your network 

on the back of a single piece of e-mail.

Look inside to learn more about how 

Sensei’s solution can keep your systems safe. 

Then call us at 703-359-0700,

and let us protect you from all threats –
foreign, domestic ... and digital.



Sensei monitors your servers around the clock, and keeps you informed 

when things go wrong. 

With Sensei watching over your network, our consultants are alerted to a wide range 
of problems and potential problems with your servers, including hard disk issues, 
systems error messages, hardware failures, stopped services, and more. Sensei’s 
Infrastructure Guardian monitors your servers, sending alerts back to our consultants 
if problems are detected.

Sensei’s support staff  has extensive experience analyzing the alerts sent out by the 
monitored devices, so they can determine which alerts are critical and can respond 
accordingly. Many issues are resolved without you ever realizing there was an issue. 
Under Sensei’s watchful eye, you’ll identify most problems before they have a major 
business impact, and lower your IT costs by scheduling downtime and repairs in 
advance instead of needing emergency service when important components stop 
working. 

24/7 MONITORING 

Sensei’s 24/7 monitoring service provides:
– 24/7 Monitoring of Server Health

– Alert Analysis

– Monitoring of Server Services 

– Monitoring of Low Disk Space Conditions

– Weekly Review of Backup Logs 

– Monthly Installation of Security Patches

– Monitoring of Storage Array Health

– Monthly Audit to Identify Potentially 

– Vulnerable Computers *

– Semi-annual Installation of Available 

– Server BIOS and Firmware Updates 

– Advanced Notifi cations of 

– Server Warranty Renewals

– Tracking of Domain Name Expirations

– Tracking of Software Licenses and 

– Renewal Status

SENSEI
INTERNET

e-mail server

fi le and print server

accounting  server

domain controller



With Sensei’s disaster recovery and backup service, your data and your 

business are protected from disasters, both natural and man-made.

How safe is your company’s data? Would your business survive a fi re, tornado, 
hurricane, earthquake or even a simple server hardware failure? With proper planning 
and Sensei’s backup and recovery solution as part of your company’s technology 
infrastructure, the answer is yes. 

Sensei provides a superior disaster recovery and backup solution that matches 
the needs of both your business and your budget.  It avoids the problems traditional 
backup systems face by adding a single disaster recovery and backup device to your 
company’s network. Th is device can be confi gured to take snapshots of all the data 
on your servers at regular intervals to provide better recovery point objectives. Then, 
if the need arises, Sensei’s business continuity solution can restore server operations 
quickly using advanced virtualization tools. This functionality also provides fast 
recovery of fi les and e-mails.

Because Sensei’s solution is a system connected directly to the network, 
it completely eliminates the need for tape or traditional USB disk backups.  Th e 
contents of your backup system are copied periodically to a remote facility in an 
encrypted form, ensuring off site storage of business-critical information.

DISASTER RECOVERY & BACKUP  

Sensei’s disaster recovery & backup

solution includes:

 – System Snapshots Taken at Regular Intervals 

 – Server Virtualization of Failed Server(s) 

 – Simultaneous Backup of Multiple Servers 

 – Off site and Secure Storage of Data

 – Hardware Warranty and Maintenance 

 – Monitoring of Backup Status

Sensei’s 
Disaster Recovery 
and Backup device

redundant secure off site
storage facility

INTERNET

e-mail server

document server

accounting  server

* Assumes that client is using the corporate versions of Trend Micro or Symantec Antivirus.
Last brochure update - September 2009



With Sensei’s e-mail security and filtering service, your message traffic is 

both protected and screened to keep your systems safe.

Powered by Postini, Sensei’s inbound and outbound e-mail security solution is highly 
eff ective and easy to implement and use.  It’s always running and always up-to-date, keeping 
viruses and spam away from your IT resources. 

Sensei provides eff ective and reliable protection for your e-mail at all times by leveraging 
a patented, on-demand architecture to block spam, phishing, viruses, and other e-mail 
threats before they reach your e-mail servers, lightening the load on your IT infrastructure 
and improving performance. 

Because Sensei’s e-mail security and fi ltering solution exists outside your local network, 
there is no hardware or soft ware to install and maintain. Th ere’s no need for the constant 
patching and updates that are required by other appliance or soft ware solutions. 

In addition, your end-users can manage their own message quarantines and settings 
through a web-based interface that’s easy to learn and use. E-mail recipients can inspect 
their quarantined message in a summary e-mail, and choose to deliver only the ones they 
know are safe. Th ey can also modify their spam protection settings to their own preferred 
levels. All of these end-user controls are confi gured by your organization’s e-mail policy 
administrator, giving management complete control over what end-users can change.

E-MAIL SECURITY/FILTERING

With Sensei’s e-mail security & fi ltering 

solution, you can:

– Reduce spam, viruses, phishing, denial of

– service (DoS), directory harvest attacks 

– (DHA), and other attacks 

– Filter out all messaging threats including

– spam and viruses BEFORE they reach your

– network 

– Allow end users to manage their own spam

– in an effi  cient manner 

– Set what end users can and cannot change

– through the Administrative Console Message 

– Center 

– Create content-based policies for inbound 

– and outbound traffi  c 

– Have your e-mail spooled by our fi ltering 

– service in the event your mail server fails. 

– Your e-mail will be forwarded to your server 

– once it comes back online

– Implement quickly, with no hardware or 

– software to install 
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About Sensei Enterprises, Inc.

Sensei Enterprises, Inc. provides experienced information 
technology support and computer forensics to more than 220 law 
fi rms and businesses in Virginia, Washington, D.C., and Maryland.  

Founded in 1997, the company has grown to include a staff  of 
experienced technology professionals, all with a proven track 
record of excellence in IT support as well as electronic 
evidence recovery, analysis, and expert testimony. 

Sensei’s founders, Sharon D. Nelson, Esq. and John W. Simek, 
are acknowledged experts in the fi eld, and are oft en on the 
road educating audiences across the country about technology 
issues for law fi rms and businesses. 

Th ey have also written articles about technology and the law 
for many publications, and even co-authored a number of 
books, including Th e Electronic Evidence and Discovery Hand-
book (ABA, 2006); Information Security for Lawyers and Law 
Firms (ABA, 2006); and Th e 2009 Solo and Small Firm Legal 
Technology Guide: Critical Decisions Made Simple (ABA, 2009).

For more information about how Sensei can help your business, 
call 703.359.0700, or visit www.senseient.com.


